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Abstract 

Techniques for determining a prioritized listing of 
offers for use to contact potential customers are 
described. The technique includes generating an ordered 

5 listing of offers from a set of offers, by which to contact 
a potential customer from a group of potential customers by 
considering the potential customer independently from 
others of the potential customers in the group, during 
generating of the ordered listing of offers for the 

10 potential customer. 
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